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PURPOSE  

This ‘Returns Policy’ is intended to ensure that all product returns are managed efficiently, consistently, 
and in a manner that maintains product quality, customer satisfaction, and appropriate internal controls. 

SCOPE 

This policy applies to the return of products supplied by Bend-tech Group (“the Company”) to its 
customers and operates in addition to the rights provided under the Australian Consumer Law. By 
returning a product, the customer agrees to comply with the conditions set out in this policy. 

OUR COMMITENT 

The Company is committed to administering this ‘Returns Policy’ fairly, transparently, and consistently. We 
will handle all returns in accordance with this policy and our obligations under the Australian Consumer 
Law, ensuring timely assessment, clear communication, and respectful treatment of our customers. Our 
processes are designed to protect product integrity, uphold internal controls, and support positive 
customer experience while maintaining compliance with all applicable legal and quality standards. 

ROLES & RESPONSIBILITIES 

The Company is responsible for implementing, maintaining, and enforcing this Returns Policy in line with 
internal procedures and Australian Consumer Law. Management is accountable for ensuring staff are 
appropriately trained and that returns are assessed consistently, fairly, and within approved authority 
levels. Employees involved in processing returns are responsible for verifying eligibility, documenting 
return details accurately, and handling products in a manner that preserves quality and traceability. 
Customers are responsible for complying with the requirements of this policy when initiating a return and 
for providing accurate information to support the assessment and processing of their return. 

ELIGIBILITY FOR RETURNS 

Returns may be accepted under the following categories: 

Non-Conformance – 

Products that do not meet the agreed specifications or drawings: 

- Must be reported within 20 business days of receipt. 
- The Company may inspect the product before authorising return. 
- Upon validation: repair, replacement or refund (at the Company’s discretion) may be offered. 

Repair (Damaged in transit or use) –  
If damage occurred during transit: 

- it must be reported within 3 business days of delivery. 

For damage incurred during use, returns will be subject to evaluation. 

The customer is responsible for transportation and evaluation costs unless under Warranty. 
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Modification –  
Products requiring modification post-delivery may be returned at the customer’s request. 

Approval is at the discretion of the Company. 

The customer is responsible for transportation and modification costs unless otherwise agreed 

No Longer Required (Credit Request) –  
Products may be returned for credit only if: 

- The item is a standard, non-custom product. 
- The product is unused, undamaged, and in resalable condition. 
- Return is requested within 30 days of delivery. 

A restocking fee up to 20% of the original item value, unless otherwise agreed to in writing, may apply. 

Custom, engineered, or made-to-order items are not eligible for credit return. 

Repair (Strip & Assess) –  
The Company offers strip and assesses services for returned components. 

An inspection and assessment fee may be charged. 

Post-assessment, a quote for repair or replacement will be provided. 

If the customer chooses not to proceed, the product may be returned in "as received" or dismantled state 
at the customer’s expense. 

Warranty Claims –  
Where applicable, returns under Warranty are subject to verification of the fault and compliance with 
warranty conditions. Warranty does not cover: 

- Damage due to misuse or improper installation. 
- Normal wear and tear. 
- Modifications made by the customer or third parties. 

Returns Request Process –  
All product returns must be pre-approved by the Company. 

A ‘Return Authorisation Form’ must be completed via the Bend-tech website and submitted to the 
Company for assessment. 

Products returned without prior authorisation or incomplete documentation will not be accepted. 

 



 

RETURNS POLICY 
Created By: HSEQ Advisor 

Approved By: General Manager 

Form No: QMS-POL-006 Issued By: Operations Manager  
Revision No: 1 Issued Date: 12 Jan 2026 Page: 3 of 3 

 

Packaging and shipping –  
Customers are responsible for return freight unless otherwise agreed. 

All returns must be securely packaged and clearly marked with the ‘Return Authorisation Number’. 

The Company accepts no liability for damage in transit due to inadequate packaging by the customer or 
damaged occurred by the transport company. 

Outcome and Resolution –  
All returns are subject to the Company’s final review and decision. The Company reserves the right to 
reject returns that do not meet these ‘Terms and Conditions’. 

Exclusions –  
Returns will not be accepted for: 

- Goods damaged through misuse, improper installation, or unauthorised modification. 
- Special-order or custom-manufactured items unless defective. 
- Goods returned without an approved ‘Returns Authorisation’. 
- Goods returned in poor or incomplete condition (e.g., missing components). 

SUMMARY 

Returns are accepted only under approved categories and timeframes, subject to assessment and prior 
authorisation by the Company. Conditions, costs, and outcomes vary depending on the reason for return, 
warranty status, and product type. Custom items, unauthorised returns, and goods damaged through 
misuse or modification are excluded, and all returns are subject to the Company’s final review and 
approval. 

 


